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Executive Summary  
 
The Mallee Track Volunteer Services Review was a project of the Advancing Country Towns (ACT) initiative, a four year Victorian 
State Government program  which aimed to improve outcomes in targeted regional communities. The Mallee Track ACT Project 
involved the communities of Ouyen, Walpeup, Underbool and Murrayville,  an  area with  a combined population of approximately 
2,250 people . Ouyen, the most eastern community along the Mallee Track , is located 105km south of Mildura and 440 kilometres 
north -west of Melbourne .  

 
The objective of the project wa s to enhance volunteer recruitment and 
development in order to support the long -term goal of establishing 
broader, more resilient services across the Mallee Track . Essentially, the 
project aimed  �W�R���´�V�W�U�H�Q�J�W�K�H�Q���W�K�H���F�R�P�P�X�Q�L�W�\���E�\���P�D�N�L�Q�J���L�W���H�D�V�L�H�U���D�Q�G���P�R�U�H��
�D�W�W�U�D�F�W�L�Y�H�� �I�R�U�� �S�H�R�S�O�H�� �W�R�� �Y�R�O�X�Q�W�H�H�U�µ�� �L�Q�� �D�Q�W�L�F�L�S�D�W�L�R�Q�� �L�W�� �Zould  assist in 
maintaining curre nt levels of volunteer service delivery to prevent further 
decline in the towns.  
 
Research for the project  sought to understand the  impact of the ageing 
and declining Mallee Track population on the service delivery capacity of 
essential direct  services wh o relied on volunteers for  part or all of their 
workforce.  This included services provided by volunteer groups such as 
emergency services  (CFA, SES, Ambulance Victoria)  together with h ealth 
and community services (such as Meals on Wheels, friendly visitin g, 
volunteer driving).  
 
 
  �´�7�K�L�V���F�R�P�P�X�Q�L�W�\���Z�R�X�O�G���Q�R�W���F�R�Q�W�L�Q�X�H���Z�L�W�K�R�X�W���Y�R�O�X�Q�W�H�H�U�V�µ�� 
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Census data confirmed that people in towns and communities along the 
Mallee Track are already working longer hours than the state and 
national average 1 and volunteer at twice the rate 2.  It also revealed the 
low local house and land values jeopardise the ability of the ageing and 
low income populations  to relocate to more highly serviced communities due to the more expensive housing prices in these 
centres . The number of households without a registered vehicle is lower than state and national averages,  and  the implications of 
not having a vehicle in a t own with limited  services has the potential to increase vulnerability .  
 
For the purposes of the research, interviews were held with the leaders of Emergency Services units and with coordinators or group 
representatives of the range of health and wellbeing  services, as well as local progress associations, along the Mallee Track.  
  
The interviews with emergency s ervices personnel provided deep insight 
about their volunteer experience. All interviewees believed that what they 
�G�L�G�� �¶�P�D�G�H�� �D�� �G�L�I�I�H�U�H�Q�F�H�·�� �D�Q�G�� �W�K�D�W�� �L�I�� �W�K�H�\�� �G�L�G�Q�·�W�� �Y�R�O�X�Q�W�H�H�U�� �W�K�H���F�R�P�P�X�Q�L�W�\��
would suffer: this was an important ongoing incentive. Whilst there w ere 
some differing experiences between towns and between the emergency 
services themselves, the consistency of responses around a number of 
themes was noticeable, namely:  
 
�x the impact of the time  commitments required  
�x the prevalence of multiple roles  as vol unteers  
�x the level of support  received from respective state bodies  
�x the nature and availability of training  provided  
�x the prevalence of episodic and micro -volunteering  
�x the role of newcomers  to the community  

�x generational changes  in volunteering  
�x culture and leadership  within groups  
�x the degree of regulation and compliance  
�x the time, effort and difficulty in recruitment  of new volunteers  
�x the issues associated with retention  of existing volunteers.  

 

 

                                                 
1   Between 53-60% of the working population worked more than 40 hrs/wk compared to only 44.9% of the Victorian population and 45.3% of the national population.  The 
longest hours were in Murrayville. ABS 2011 Census.   
2   Between 37-�ð�ô�9���}�(���š�Z�����D���o�o�������d�Œ�����l���‰�}�‰�µ�o���š�]�}�v���À�}�o�µ�v�š�����Œ���Z�š�Z�Œ�}�µ�P�Z�����v���}�Œ�P���v�]�•���š�]�}�v���}�Œ���P�Œ�}�µ�‰�[�����}�u�‰���Œ�������š�}�����v�����À���Œ���P�����}�(�����o�u�}�•�š���í�ô�9�����š���š�Z�����•tate and national levels.  
ABS 2011 Census. 

 �´���:�H���D�O�O�����K�D�Y�H���V�R���P�D�Q�\���R�W�K�H�U���H�[�S�H�F�W�D�W�L�R�Q�V���D�Q�G���W�L�P�H��
commitments �² �I�L�W�W�L�Q�J���L�W���D�O�O���L�Q���L�V���U�H�D�O�O�\���K�D�U�G���V�R�P�H�W�L�P�H�V�µ�� 

 

 �´���1�H�Z�F�R�P�H�U�V�����K�D�Y�H���D���K�L�J�K���H�[�S�H�F�W�D�W�L�R�Q���W�K�D�W���W�K�L�Q�J�V���Z�L�O�O��
�E�H���S�U�R�Y�L�G�H�G���I�R�U���W�K�H�P���L�Q���W�K�H���F�R�P�P�X�Q�L�W�\�����E�X�W���G�R�Q�·�W���Z�D�Q�W��

�W�R���M�R�L�Q���L�Q���W�R���K�H�O�S���P�D�N�H���L�W���K�D�S�S�H�Q���µ 
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Likewise, interviews with health and wellbeing providers revea led a deep level of service commitment based on both compassion 
for their fellow community members and a dedication to their local town.  Again, a consistent range of themes were identified : 
 
�x an emerging preference for micro -volunteering  
�x concerns about age ing /  declining volunteer numbers  
�x being driven by a sense of obligation and expectation  
�x the effect of the winter drought  of volunteers  
�x the impact of the training and regulation burden  
�x the varied success of recruitment strategies  
�x the feeling there is never enough  volunteers  
�x the importance of starting early  for a life of volunteering  

 

�x to find a volunteer you need to ask a busy person  
�x the contribution made by employer enabled volunteers  
�x the community co -contribution  provided by volunteering  
�x the extent of hidde n volunteering  in communities  
�x the challenges of burnout and succession planning  
�x the perceived role of new residents  
�x the experience of new residents . 

 

 
International research confirmed that local volunteering experiences along 
the Mallee Track are mirrored throughout regional areas in the developed  
world �����Z�L�W�K���D���U�D�Q�J�H���R�I���I�D�F�W�R�U�V���L�Q�I�O�X�H�Q�F�L�Q�J���S�H�R�S�O�H�·�V���Z�L�O�O�L�Q�J�Q�H�V�V���D�Q�G���F�D�S�D�F�L�W�\��
to volunteer .  These factors include:  
 
�x The perception of time  as constraining factor  
�x The lack of information  about what volunteering entails  
�x The unacknowledged prevalence of soci al anxiety   
�x The extent to which perceptions  can influence behaviour and involvement  
�x The changing patterns  of volunteering  
�x The influence of generational change  on volunteering  

 

 �´�'�R�L�Q�J���O�R�W�V���R�I�����Y�R�O�X�Q�W�H�H�U�����M�R�E�V���L�V���M�X�V�W���W�K�H���U�H�D�O�L�W�\���R�I���V�P�D�O�O��
towns �² �L�W�·�V���K�R�Z���Z�H���N�H�H�S���W�K�H���V�H�U�Y�L�F�H�V���J�R�L�Q�J�µ�� 

 

�´�0�D�Q�\���Q�H�Z�F�R�P�H�U�V���I�R�X�Q�G���L�W���G�L�I�I�L�F�X�O�W���W�R���N�Q�R�Z���Z�K�H�U�H���W�R���J�R���D�Q�G���Z�K�D�W���W�R���G�R�����,�Q���V�R�Pe places a newsletter or local paper contained 
advertising and information but often this was vague or too general to allow the newcomer to know what sort of commitment mig ht be 

�Q�H�H�G�H�G���µ�� 
(Paull, 2009, p 11)  
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The Mallee Track Volunteer Services Review comb ined the emerging trends in global volunteerism with the experiences from 
groups along the Track to form three core strategic observations:     
 
1. The Changing Patterns of Volunteerism  corroborate that people no 

longer volunteer in the same way or with the same expectati ons 
they did fifty, twenty or even ten years ago.   

2. The Changing Volunteer Demographic  not only confirms the 
makeup of our communities has changed, but that the differences 
�E�H�W�Z�H�H�Q�� �J�H�Q�H�U�D�W�L�R�Q�V�� �D�Q�G�� �E�H�W�Z�H�H�Q�� �¶�H�[�L�V�W�L�Q�J�·�� �D�Q�G�� �¶�Q�H�Z�·�� �U�H�V�L�G�H�Q�W�V��
has also expand ed, particularly regarding their interpretation of 
volunteering.   

3. Meanwhile the increasing Training and Regulation Burden , whilst 
emphasising safety and quality, has also added considerable 
barriers and disincentives to volunteering.   

 
Overall, the resea rch found that the well documented concerns relating 
to a geing and declining populations  in small towns are very real:  stories 
along the Mallee Track confirm that without significant change the 
viability of current volunteer services will be diminished. A t the same 
time, local consultations have revealed a willingness to explore 
alternatives to traditional approaches to volunteering and a growing 
interest in new ways of engaging volunteers.  
 
With a purposeful emphasis on locally applicable and relevant ideas, the report therefore used the three themes to generate 9 
broad recommendations with 24 subsequent opportunities for implementation at the local level as follows:  
  

 �´�6�R�P�H���R�I���R�X�U���P�D�L�Q���Y�R�O�X�Q�W�H�H�U�V���V�Z�L�Q�J���E�H�W�Z�H�H�Q��
delivering meals on wheels and having their meals 

�G�H�O�L�Y�H�U�H�G�����W�K�H�\���D�U�H���V�R���E�R�U�G�H�U�O�L�Q�H�µ�µ�� 
 

 �´�:�L�Q�W�H�U���L�V���D���U�H�D�O�O�\���G�L�I�I�L�F�X�O�W���W�L�P�H���D�V���E�D�E�\���E�R�R�P�H�U�V���D�U�H��
holidaying.  (They) are the perfect volunteers most of 

time, retired so have time and still able.  
But about 8 -�����R�I���R�X�U���Y�R�O�X�Q�W�H�H�U�V���¶�K�H�D�G���R�I�I�·���F�D�U�Dvanning 
for several months over winter and we are always short. 

As a result we increasingly need more standby 
�Y�R�O�X�Q�W�H�H�U�V�µ 

 
Between January and April is when we typically get 

things done. In winter (April to September) older 
people are away travelling and y ounger people are 

�E�X�V�\���Z�L�W�K���F�U�R�S�S�L�Q�J�������V�S�R�U�W�L�Q�J���J�U�R�X�S�V�µ 
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The range of opportunities identified in the report include  many that can 
be actioned immediately by local groups within existing resources.  
Some are practical and task oriented, others will entail collaboration 
and cooperation between groups, while still others entail advocacy and 
cultural change.    
 
Like many initiatives seeking lasting and sustainable change, the 
injection of a coordinating and supporting  resource to guide 
implementation would generate more rapid and consistent results.  A 
potential next step in realising the recommendations of this report, 
therefore, would be to secure the services of a paid volunteer support 
role, to work in a coordinate d manner with all the groups and 
organisations along the Track as they progress volunteering opportunities of most relevance to them.   A logical second step should 
such a resource be secured, would be to action Opportunity 8.1, the development of a centra lised Mallee Track Volunteer 
Database, which in itself would be an enabler of numerous other identified opportunities.  
 
Concurrent with the Mallee Track Resilient Volunteer Services Review, the emergency services sector at a statewide level is 
developing strategies for enhancing volunteer recruitment, increasing local unit/group resilience and creating a more joined -up 
service system.  The outcomes of this project align with these statewide expectations, creating opportunities for synergy bet ween 
the macro  and micro levels during respective implementation phases, as well as the prospect of locating pilot projects along the 
Mallee Track �² an emergency services community now ripe for change.   
 
For volunteers within the health and wellbeing sector, there is a n increasing understanding within federal and state government 
departmental initiatives that recognition of the role of volunteers and the level of support provided, should be tailored to local 
needs.  This has the potential to generate interest in and pot ential grant funds for initiatives actioned by groups along the Mallee 
Track, particularly those that have synergies with departmental objectives for increased service coordination and organisatio nal 
collaboration.   
 
Importantly for the Mallee Track, at t he municipal level the Mildura Rural City Council and the Advancing Country Towns Steering 
Committee are attuned to exploring ways of continuing to advance the outcomes of the project.  In that sense, this report has  the 
potential to be a living document, informed by continued strategic activity at the broader statewide level and actively interpreted 

 �´�,���D�O�Z�Dys volunteer, it is the best way to get involved 
and meet people when you are new to a community.  

�,���V�W�L�O�O���J�H�W���W�K�D�W���¶�R�O�G���I�D�P�L�O�L�H�V�·���D�W�W�L�W�X�G�H�µ 
 

�´���7�K�H���Z�R�U�V�W���Y�R�O�X�Q�W�H�H�U�L�Q�J���H�[�S�H�U�L�H�Q�F�H�����F�R�P�H���Z�L�W�K��
groups that are stuck in their old ways and from those 
groups that just signed people up then forget them or 

did not pay attention to their specific needs as a 
�Y�R�O�X�Q�W�H�H�U�����7�K�H���¶�R�O�G���E�R�\�V���F�O�X�E�·���K�D�V���E�H�H�Q���D���S�U�R�E�O�H�P�«���µ 
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by groups and organisations at the regional and local level as they seek to harness opportunities for improving volunteerism along 
the Track.  
 
This research has identified a dynamic, engaged and committed volunteering community that is passionate about ensuring a 
viable future for volunteer service delivery along the Mallee Track. The opportunities identified in this report, if implemen ted, may 
well put the Ma llee Track at the forefront of 21 st century volunteer practices and provide example to other regional towns seeking 
to maintain sustainable volunteer services.   
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Introduction  
The importance of volunteering for the strength and wellbeing of communities is well known, the prevalence of volunteering in rural 
and regional Australia comparative to their urban counterparts is proven in the ABS Census data.  In these rural and regional  areas, 
in particular, a range of community safety, health and w ellbeing services could not be provided without the significant 
contribution of volunteer activity.  The value and importance of volunteering is therefore inextricably linked to the sustain ability of 
small towns both in their ability to meet the needs of c urrent residents together with attracting new residents.  

At the same time, demographic changes and shifts in the pattern of volunteering have led to a growing recognition that 
traditional approaches to volunteerism are failing to generate the number of vol unteers required to meet service need.  Indeed, 
with an ageing population overall, and declining numbers in rural towns, projections indicate there is likely to be both an i ncrease 
in the demand for volunteer led services and a decrease in the supply of vo lunteers available.    

In regional Victoria, where a higher rate of volunteering is already falling on the shoulders of a smaller population base, h ow do we 
ask busy people to do even more?  People in towns and communities along the Mallee Track �² Ouyen, W alpeup, Underbool and 
Murrayville �² are already working longer hours than the state and national average 3 and volunteer at twice the rate 4. 

Essentially, given that the capacity of those who are currently volunteering is already stretched, the imperative to  do volunteering 
differently  has never been stronger. The need to understand the changing patterns of volunteerism, the motivations and barriers to 
volunteering and ways of actively engaging with communities regarding a volunteering cultural shift, is vita l if we are to successfully 
bolster and sustain volunteer services in rural towns.  

This research drew on the significant volunteering expertise of those along the Mallee Track to explore perceived barriers an d 
challenges to volunteering as well as their e xamples of successful recruitment and retention strategies.   These were compared with 
international research in volunteer sustainability to generate opportunities for potential implementation at the local level.    

In the short term it is anticipated the r esearch will go some way to �´�P�D�N�H���L�W�� �H�D�V�L�H�U�� �D�Q�G���P�R�U�H�� �D�W�W�U�D�F�W�L�Y�H�� �I�R�U�� �S�H�R�S�O�H�� �W�R�� �Y�R�O�X�Q�W�H�H�U�µ 
and provide the longer term benefit of �´�P�R�U�H���U�H�V�S�R�Q�V�L�Y�H���D�Q�G���M�R�L�Q�H�G���X�S���V�H�U�Y�L�F�H�V���R�S�H�U�D�W�L�Q�J���D�F�U�R�V�V���W�K�H���0�D�O�O�H�H���7�U�D�F�N�µ5. 

                                                 
3   Between 53 -60% of the working population worked more than 40 hrs/wk c ompared to only 44.9% of the Victorian population and 45.3% of the 
national population.  The longest hours were in Murrayville. ABS 2011 Census.   
4   Between 37 -���������R�I���W�K�H���0�D�O�O�H�H���7�U�D�F�N���S�R�S�X�O�D�W�L�R�Q���Y�R�O�X�Q�W�H�H�U���¶�W�K�U�R�X�J�K���D�Q���R�U�J�D�Q�L�V�D�W�L�R�Q���R�U���J�U�R�X�S�·���F�R�P�S�D�U�H�G���W�R���D�Q average of almost 18% at the 
state and national levels.  ABS 2011 Census.  
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Background �² Mallee Track Advancing Country Towns I nitiative  
 
Advancing Country Towns (ACT) is a four year Victorian State Government Initiative sponsored by the (then) Department of 
Planning and Community Development which commenced in  2011. The Advancing Country Towns  Program commit ted  $9.4 
million to pl ace based initiatives that aim to bring together the resources of all three tiers of government with local business, 
community organisations, residents and philanthropic organisations to address a range of complex and inter -related issues 
experienced in a place. Broadly the ACT objectives a im to:  
�‚ Improve investment and service coordination and integration to more efficiently meet identified local priorities,  
�‚ Improve access to education, skills and training and employment,  
�‚ Identify economic development opportunities,  
�‚ Increase the capacity of regional communities to participate in decision -making and priority -setting activities.  
 
Nine regional and rural locations across Victoria, identified as experiencing disproportionate levels of entrenched and complex 
disadvantage whilst also having opportunities for growth and prosperity, were selected as  the ACT Program project sites. The 
Mallee Track is one of these nine project sites and represents one of five ACT projects which enga ge groups of towns. Specifically 
the Mallee Track ACT Program involves Ouyen, Walpeup, Underbool, Cowangie and Murrayville, an  area with  a combined 
population of approximately 2,250 people . �7�K�H���U�H�P�D�L�Q�L�Q�J���I�R�X�U���S�U�R�M�H�F�W�V���L�Q�Y�R�O�Y�H���L�Q�G�L�Y�L�G�X�D�O���¶�W�R�Z�Q�V�K�L�S�V�·����includ ing the nearby town of  
Robinvale).  
 
The Mallee Track ACT project is auspiced by the Mildura Rural City Council (MRCC) and delivered by a Project Manager (initial ly 
Steven Vallance and  currently �&�D�V�V�H�\�� �*�O�R�V�W�H�U���� �F�U�L�W�L�F�D�O�O�\�� �E�R�W�K�� �R�I�� �Z�K�R�P�� �D�U�H�� �0�D�O�O�H�H�� �7�U�D�F�N�� �¶�O�R�F�D�O�V�·������The Mallee Track ACT project is 
guided by a Strategic Steering Group formed to provide leadership across government, business and communities to achieve the 
outcomes of the ACT project. Strategic Steering Group members include:  
�‚ Mike Mooney, DPCD St rategic Project Manager, RDV  
�‚ Martin Hawson, MRCC General manager, Community and Culture  
�‚ Mark Jenkins, MRCC Manager, Community Futures  
�‚ John Senior, CEO MTHCS  
�‚ �/�R�L�V���2�·�&�D�O�O�D�J�K�D�Q�����0�7�+�&�6 

                                                                                                                                                                                                                                          
5   Benefits and outputs as identified by the Advancing Country Towns Steering and Reference Groups as part of Recommendation 1: Volunteer 
recruitment, support and development .  
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�‚ Win Scott, CEO SuniTAFE  
�‚ Anne Mansell, Mildura Development Corporation CEO  
�‚ Principal, Ouyen Secondary College  
�‚ Matt Holland, DEEWR Regional Education Skills Jobs Coordinator  
�‚ Michael Oerlemans, DHS Deputy Regional Director  
�‚ Mark Wilson, Chair Ouyen Inc  
�‚ DPCD representative, Melbourne  
 
A Community Reference Group provides strong netw orks in the relevant communities ensuring community knowledge informs the 
ACT project. Community Reference Group members include:  
�‚ �/�R�L�V���2�·�&�D�O�O�D�J�K�D�Q�����0�7�+�&�6 
�‚ Sonia Mock, MTHCS  
�‚ Kylie Armstrong, Murrayville Inc  
�‚ Trevor Wyatt, Murrayville Local Government  
�‚ Ian Stacey, Ouyen Inc  
�‚ Jenny Heaslip, Ouyen Inc  
�‚ Melinda Lynch, Underbool Progress Group  
�‚ Nicole Magnisalis, Underbool Progress Group  
�‚ Mick Pole, Walpeup & District Development Committee  
�‚ Jean Cooke, Walpeup & District Development Committee  
 
Drawing on the findings  of three Investment Management workshops the (the n) Project Manager Steve Vallance, Strategic 
Steering Group and Community Reference Group made four recommendations regarding the development of initiatives that 
would deliver the outputs and outcomes requi red to meet the strategic objectives of the ACT Mallee Track Project. These 
recommendations were:  
 
Recommendation 1: Volunteer recruitment, support and development  
Recommendation 2: Developing regional enterprises  
Recommendation 3: Revitalisation of the M RS as a training facility  
Recommendation 4: Year 12 or equivalent retention.  
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Also through this process t he long term outcomes (Benefits) of the Mallee Track ACT project were identified as :  
�‚ Broader more responsive and joined up services operating across the Mallee Track,  
�‚ Balanced vibrant growing community  
�‚ Sustainable growth in the local economy.  
 

Within these there we re a number of short 
or medium term outputs (Strategic 
Interventions). Those specific to supporting 
the delivery of the long term outcome �² 
�¶�E�U�R�D�G�H�U�� �P�R�U�H�� �U�H�V�S�R�Q�V�L�Y�H�� �M�R�L�Q�H�G�� �X�S��
�V�H�U�Y�L�F�H�V�·���² include d :  
�‚ Improve participation and retention in 

education through better use of 
blended learning,  

�‚ Improve the flexibility and 
responsiven ess of services by better 
collaboration and planning amongst 
service providers,  

�‚ Strengthen the community by making it 
easier and more attractive for people to 
volunteer.  

Together these address the ILM identified 
�¶�S�U�R�E�O�H�P�·���R�I���´�F�K�D�Q�J�L�Q�J���G�H�P�R�J�U�D�S�K�L�F�V���D�Q�G��
out dated delivery models threaten many 
universal servi ces in the smaller 
�F�R�P�P�X�Q�L�W�L�H�V�µ�� �D�Q�G�� �´�$�Q�� �D�J�H�L�Q�J�� �D�Q�G��
declining population is impact ing  on the 
�F�R�P�P�X�Q�L�W�\�·�V���D�E�L�O�L�W�\���W�R���U�H�P�D�L�Q���Y�L�D�E�O�H�µ�����(�D�F�K��
component of the ILM as relevant to the 
Resilient Services research i s shown in the 
diagram right.  
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Research Methodology & Research Participants  
 
The Advancing Country Towns - Mallee Track Resilient Volunteer Service research sought to understand the  impact of the ageing 
and declining Mallee Track population on the service delivery capacity of essential direct  services who relied on volunteers for  part 
or all of their workforce.  
 
The research sought  to include  services provided by volunteer groups al ong the Mallee Track such as emergency services together 
with h ealth and community services. These direct services offer safety  or support  in times of disasters (C ountry Fire Authority , State 
Emergency Services , Ambulance Vic toria, Red Cross 6), the ability to keep older people in their own homes for longer (Meals on 
Wheels, friendly visiting , volunteer driving services ) and other services that contribute to people's health and wellbein g. Importantly 
the emphasis wa s on emergency, health and we ll-being services that  utilise, in some measure, volunteers in their service delivery .  
 
Members of the Progress Groups of each Mallee Track community were also engaged, their key role in advocacy and position of 
knowledge across the breadth of major (and often minor) community areas of concern secured their place as �¶local authorities �· 
on community well -being and areas of strength and threat.   
 
�0�L�O�G�X�U�D�� �5�X�U�D�O�� �&�L�W�\�� �&�R�X�Q�F�L�O�·�V�� �5�L�V�N�� �D�Q�G�� �(�P�H�U�J�H�Q�F�\�� �0�D�Q�D�J�H�P�H�Q�W�� �&�R�R�U�G�L�Q�D�W�R�U�� �Z�D�V�� �D�O�V�R�� �L�Q�W�H�U�Y�L�H�Z�H�G�� �W�R�� �D�V�F�H�U�W�D�L�Q�� �D��regional, multi -
service view of volunteering in the emergency services sector 7. Similarly Mildura Rural City Council Community Development staff 
were seminal in informing municipality wide volunteering pressures and concerns.  
 
With critical support from t he ACT Project Manager, initially Steve Vallance and for the most part Cassey Gloster, key community 
�J�U�R�X�S�V�� �D�Q�G�� �F�R�Q�W�D�F�W�V�� �D�O�R�Q�J�� �W�K�H�� �0�D�O�O�H�H�� �7�U�D�F�N�� �Z�H�U�H�� �L�G�H�Q�W�L�I�L�H�G�� �D�Q�G�� �F�R�Q�W�D�F�W�H�G���� �7�K�H�� �V�X�S�S�R�U�W�� �R�I�� �0�L�O�G�X�U�D�� �5�X�U�D�O�� �&�L�W�\�� �&�R�X�Q�F�L�O�·�V��
Engagement Development Officer  and Co mmunity Development Coordinator was also important. Early emails from these staff 
members to their extensive Mallee Track e-networks ensured the project was introduced to the community through respected 
sources , laying the foundation for contact from researchers.  
 
 
                                                 
6 Red Cross do not have a local team along the Track, and preferred that consultation be undertaken with staff from Melbourne  
7  At the time of the research MRCC was recruiting for new Community Emergency Liasion Officers in towns across the region.  Giv en these roles were not yet 
operational, they were not within the scope of this project.  However their likely positive impact on the volunteering emerge ncy services sector in the future 
would be worth exploring.  
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Over the course of the project, through in -person and phone interviews, small discussion groups and email dialogues the following 
groups and organisations shared their volunteering stories. A guided conversation method was used , whereby a conversation 
between the individual or group with the researcher(s) was framed by a series of pre -established questions with the pace and 
direction set by the individual or group themselves. See Appendix A for a copy of these guiding questions.   
 
Whilst the focus of the research was on groups providing direct service delivery, numerous groups were also reached inadverte ntly 
through the process of interviewing targeted groups. For example a small discussion group with three members of a Progress 
Association revealed these members also volunteered for the local preschool committee, memorial hall committee of 
management and an arts group. The concerns and challenges, strengths and opportunities of all these groups were heard through  
the course of th e conversation.  
 
The researchers also heard from local government representatives and s enior regional staff in the CFA, SES and Ambulance 
Victoria were advised of the research and invited to comment. The organisations represented through the research are detailed in 
the tables below.  
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Attorney General's 
Department 
Australian Emergency 
Management Institute 
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Country Fire Authority 
Victorian State Emergency 
Services 
Ambulance Victoria 
Australian Red Cross 
(Victoria Branch) 
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MRCC Community Futures 
Manager 
ACT Mallee Track Program 
Managers 
MRCC Community 
Development Coordinator 
MRCC Engagement 
Development Officer 
MRCC Risk and Emergency 
Management Coordinator 
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Mallee Track Health and 
Community Services Senior 
Management  
Community Links Program 
Coordinators  
HACC Program Manager 
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Following the drafting of the final report, and as a means of ensuring both accuracy and the local validity of the research, the 
researchers presented the research findings and recommendations to two workshops, one held in Underbool on the 19 th February 
2014 and a second held in Ouyen on the 20 th February 2014.  Volunteers from both the emergency services and health, wellbeing 
and community advocacy sectors were in attendance and had an opportunity to explore the rel evance and potential 
application of the findings for their respective groups and the volunteering communities in general along the Track.    
 
Experiences shared by community members at these workshops provided additional, rich, subjective detail for the re port that was 
congruent with the information received as a result of the earlier interview process.  Overall, the workshops confirmed the f indings 
of the research and the emerging recommendations had saliency for groups along the Mallee Track.   Feedback f rom the 
workshops was subsequently incorporated into the final report.  
 
 

 

O
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Country Fire Authority  
State Emergency Services 
Ambulance Victoria 
Ouyen Inc 
Lions Club 
TAFE Manager 
Community Links volunteer 
New residents 
Op Shop volunteers 
Mallee Arts volunteer 
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Country Fire Authority 
Walpeup & District  
Development Committee 
New residents 
 
 
 
 
 
 

U
nd

er
bo

ol
 

Country Fire Authority  
Underbool Progress Group 
Underbool-Linga 
Community Hall 
Underbool Early Learning 
Centre Committee of 
Management  
 
  
 

M
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e Country Fire Authority  

State Emergency Services  
Ambulance Victoria 
Community Energency 
Liaison Officer (MRCC) 
Murrayville Inc.  
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The Mallee Track  Community Profile  
 

The region recognised as the Mallee Track is the southern most 
area of the Mildura Local Government Area (LGA) . At its eastern 
corner the Mallee Track joins the Swan Hill Rural City Council 
municipality and at its western corner the Mallee Track borders 
South Australia.  
 

The Mallee Track is formed from four specific areas referred to by 
the Australian Bureau of Statistics as State Suburbs. These areas 
are Ouyen, Walpeup, Underbool and 
Murrayville . A series of townships extend 
along the Mallee Track, from Ouyen in the 
east towards  Walpeup, Underbool, Boinka, 
Cowangie and finally Murrayville to the west.  
 
Census d ata drawn together , analysed and 
presented in  documents such as the 
Department of Transport, Planning & Local  
Infrastructure (previously the Department of Planning and 
Community Development ) �¶�7�R�Z�Q�V���L�Q���7�L�P�H�· (2011), �¶�9�L�F�W�R�U�L�D���L�Q���)�X�W�X�U�H�· (20112)�����¶Regional �9�L�F�W�R�U�L�D���7�U�H�Q�G�V���D�Q�G���3�U�R�V�S�H�F�W�V�· (2010) and 
�¶Change and disadvantage in the  Loddon Mallee Region �·��(2011) are  collated here to present a demographic platform for 
understanding the pressures exerted by population change on volunteers and volunteer reliant serv ices along the Mallee Track.  
 
In summary these documents present a geographic area experiencing population decline and ageing, socio -economic 
disadvantage , industry  �U�H�V�W�U�X�F�W�X�U�H���D�Q�G���G�H�F�O�L�Q�L�Q�J���W�H�U�P�V���R�I���W�U�D�G�H���D�Q�G���F�O�D�V�V�L�I�L�F�D�W�L�R�Q�V���R�I���H�L�W�K�H�U���¶�U�H�P�R�W�H�·���R�U���¶�P�R�G�H�U�D�W�H�O�\���D�F�F�H�V�V�L�E�O�H�·�����D�V��
defined by the Accessibility and Remoteness Index of Australia).  Taken together recent research demonstrates the var ying impacts 
of these factors on  community capacity to maintain resilient volunteer -based essential community services.   
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Census Maps  

 
The town of Ouyen , with a population of 1,082 , is a service centre for the larger 
surrounding areas referred to as Walpeup  (which sits as a doughnut around 
Ouyen) and the Mallee Track (which stretches west to the South Australian 
boarder). Ouyen is �F�R�Q�V�L�G�H�U�H�G���D���¶�P�R�G�H�U�D�W�H�O�\���D�F�F�H�V�V�L�E�O�H�· community with road 
distances to Mildura (100kms), Bendigo (300kms) and Melbourne (440kms) 
render ing access to service s not available locally challenging .  
 
The Walpeup  population was recorded as 416 in the 2011 Census and covers an 
area of 3,305 square kms. The 2011 Census indicates a population of 202 
(median age 46 years) for Underbool  and sur rounds and 548 (median age 48 
years) for Murrayville  and surrounds.  
 

The map shown right represents 
Mildura LGA Part B, the largest 
portion (in geographical terms) of the 
Mildura LGA.  
 
The map far right represents the 
Mallee Track. The long , left (blue 
shaded) area of this map is the 
Murrayville State Suburb (SS), the 
small black square within the 
Murrayville area is the Underbool 
State Suburb.  The Walpeup State 
Suburb is the large blue portion on 
the right of the map which surrounds 
the muc h smaller Ouyen  SS (white 
section).  
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Population & Population Change  
 

POPULATION (2011) Ouyen  Walpeup  Underbool  Murrayville  
Mildura  
Part B 

Mildura LGA  Victoria  Australia  

Population �² Entire 1,082 416 202 548 3,451 50,979 5,354,042 21,507,717 
Population - Males  552 (51.0%) 224 (53.8%) 107 (53.0%) 289 (52.7%) 53.1% 49.0% 49.2% 49.4% 
Population �² Females  530 (49.0%) 192 (46.2%) 95 (47.0%) 259 (47.3% 46.9% 51.0% 50.8% 50.6% 
Population - ATSI 
persons  

0.7% 1.4% 0.0% 0.5% 1.3% 3.6% 0.7% 2.5% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   

 
The Ouyen,  Walp eup, Underbool, Murrayville State Surbubs  and Mildura Part B  all exhibited larger rates of male population than 
was recorded at the LGA, state and national levels. The Indigenous population rates in Ouyen  (0.7%), Walpeup SS (1.4%), 
Underbool  (0.0%), Murrayville  (0.5%) State Surbubs  and Mildura Part B  (1.3%) were be low the LGA (3.6%) and national (2.5%) rates .  
 
Population Levels and Change, Ouyen & Surrounding Localities, Former Shire of Walpeup 1981 -2001 
Locality  Population Level (Number of Residents)  Total Change in Period (Percentage)  
 1981 1986 1991 1996 2001 1981-91 1986-96 1991-2001 Overall  

1981-2001 
Ouyen  1527 1503 1337 1251 1157 -12.44% -16.77% -13.46% -24.23% 
Walpeup  133 126 126 112 117 -5.26% -11.11% -7.14% -12.03% 
Underbool  274 276 268 233 227 -2.19% -15.58% -15.3% -17.15% 
Murrayville  313 296 304 236 233 -2.88% -20.27% -23.36% -25.56% 

Source Towns in Time database.  
 
All Mallee Track communities exhibited a trend of declining population over the 20 year period from 1981 �² 2001. The largest 
declines were seen in the communities of Murrayville (-25.56%) and Ouyen ( -24.23%) with the least amount of decline occurring in 
the community of Walpeup ( -12.03%). Importantly between the 2006 and 2011 Census the Ouyen town population recorded a 
gain of 62 people  �D�Q�G���D���S�R�V�L�W�L�Y�H���¶�S�R�S�X�O�D�W�L�R�Q���F�K�D�Q�J�H�·�����R�I������������ for the first time in 30 years.  
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In the 2011 Census, there were 1,082 people in the Ouyen  (State Suburb ) of these 5 1.0% were male and 4 9.0% were female. 
Aboriginal and Torres Strait Islander people made up 0. 7% of the population.  There has been a slight relative growth in the 
Indigenous population in Ouyen from 0.4% in 2006 to 0.7% in 2011. The median age of the Ouyen population had increased from 4 5 
years in 2006 to 48 years  in 2011, confirming community perceptions that the population is ageing .  
 

Ouyen State Suburb     
Median age of persons  48 Median mortgage repayment ($/monthly)  780 
Median total personal income ($/weekly)  445 Median rent ($/weekly)  110 
Median total family income ($/weekly)  1,164 Average number of persons per bedroom  1.1 
Median total household income ($/weekly)  795 Average household size  2.2 

 
Summary Data  Ouyen TOWNSHIP 1981 1986 1991 1996 2001 2006 2011 

Total  populat ion* 1,527 1,503 1,337 1,251 1,157 1,068 1,130 

Mal e: Female  rat io* 103.9 102.8 94.3 104.7 99.8 97.8 111.6 

Visitors on Census night* 64 122 78 91 93 77 128 

Populat ion in non -private  
dw elling s* 

99 88 63 93 79 81 114 

Occupied Private Dwellings  452 499 476 470 463 444 461 

Unoccupied Private Dwellings  42 56 58 72 75 101 97 

Populat ion a t same  add ress 5 
yea rs ago  

777 799 754 724 700 638 712 

*Incl udes local,  interstate  and  ove rseas visitors. 
 

�1�R�W�H���� �7�R�Z�Q�V�K�L�S�� �G�D�W�D���� �D�V�� �U�H�S�R�U�W�H�G�� �W�K�U�R�X�J�K�� �W�K�H�� �¶�7�R�Z�Q�V�� �L�Q��
�7�L�P�H�·�� �U�H�V�R�X�U�F�H, does not capture the loss of population 
experienced fr om the farming sector as the movement 
away of farming families and farm employees and their 
families who reside on farms are not recorded in town 
data. The table below (McKenzie & Frieden, 2010) 
ca ptures Victorian data related to  increasing farm size 
and d ecreasing farm numbers.  

Popu latio n Change  1981-91 1991-2001 2001-06 2006-11* 

Net  c hange  -190 -180 -89 62 

Ave rage  annual  
c hange  

-1.3% -1.4% -1.6% 1.1% 

* significantly the Ouyen township  increased from 3.43 sq.km in the 2006 Census to 5.60 
sq.km in the 2011 Census. See the map below for an image of these changes.  
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Significantly the population change recorded for the Ouyen township  
over the past 30 years reveals a trend of an increasingly ageing 
population within a declining population in real terms. For example in 
1981 72 members of the Ouy en population (5%) were aged 75 yrs and 
over. By 2001 this had increased to 140 community members and 12% 
of the population a nd 158 community members and 15% of the 
population in 2011. By contrast the 18 -24 year population and the 25 -34 
year population had  decreased from 11% and 15% of the population 
(respectively) in 1981 to 7% and 9% of the population (respectively) in 
2011(for more detail see the table below) .  
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  

 
Source: Ouyen Towns in Time 2011, Spatial Analysis & Research, A Branch of the Department of Transport, Planning & Local Infrastructure . 
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In the 2011 Census, there were 416 people in Walpeup  (State Suburb) of these 53.8% were male and 46.2% were female. Aboriginal  
and Torres Strait Islander people made up 1.4% of the po pulation.   
 

Walpeup State Suburb     
Median age of persons  45 Median mortgage repayment ($/monthly)  867 
Median total personal income ($/weekly)  512 Median rent ($/weekly)  100 
Median total family income ($/weekly)  1,116 Average number of persons per bedroom  1.1 
Median total household income ($/weekly)  987 Average household size  2.6 

 
Summa ry dat a Walpeup TOWNSHIP  1981 1986 1991 1996 2001 2006 2011 
Total  populat ion (en ume rat ed)  133 126 126 112 117 103 76 
Mal e: Female  rat io* 129 107 100 100 95 129  
Visitors on Census night 6 0 3 3 9 6  
Populat ion in non -private  dw ellings 0 0 0 0 0 0  
Occupied Private Dwellings  
Occ upied  p rivate  dw ellings 

 
44 

 
43 

 
46 

 
42 

 
46 

 
46 

 
Unocc upied  private  dw ellings 6 7 7 9 7 11  
All p rivate  dw ellings 50 50 53 51 53 57 55 

 
 
In the 2006 Census the Walpeup (township) represented a 
larger geographical area (1.5 sq.km) than was the case in 
2011 (0.37 sq.km) so accurate comparisons cannot be 
drawn between the 2006 and 2011 population figures in  
this research.  However in the 25 years up to and including 
2006 there was consistent population decline in the 
Walpeup township with the number of unoccupied private 
dwellings increasing to reflect this.  
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In the 2011 Census, there were 202 people in Underbool  (State Suburb ) of these 53.0% were male and 47.0% were female. 
Aboriginal and Torres Strait Islander people made up 0.0% of the population.  The Underbool State Suburb has experienced a 
decline in population since the 2006 Census when it recorded a populat ion of 217 people (50% male, 50% female). There has been 
a complete loss ATSI population from Underbool with 1.4% of the population identifying as ATSI in 2006 to no community member s 
identifying as ATSI in 2011. During this time t he median age of the Unde rbool population increased from 42 years to 46 years.  
 

Underbool State Suburb     
Median age of persons  46 Median mortgage repayment ($/monthly)  450 
Median total personal income ($/weekly)  490 Median rent ($/weekly)  375 
Median total family income ($/weekly)  1,078 Average number of persons per bedroom  1.1 
Median total household income ($/weekly)  933 Average household size  2.3 

 

Summa ry dat a Underbool TOWNSHIP  1981 1986 1991 1996 2001 2006 2011 
Total  populat ion (en ume rat ed)  274 276 268 233 227 211 196 
Mal e: Female  rat io* 109 93 108 112 110 101 106 
Visitors on Census night 17 8 3 8 3 6 4 
Populat ion in non -private  dw ellings 4 

4 
0 0 3 0 5 0 

Occupied Private Dwellings  
Occ upied  p rivate  dw ellings 

84 
84 

92 98 88 88 90 84 
Unocc upied  private  dw ellings 5 5 0 13 15 10 17 

 
Data sourced from the Underbool Towns in Time 
2011 resource shows a loss of almost 100 
community members from the township of 
Underbool from 1981 �² 2011, down from 274 to 
196 people. Importantly during the Census 
collect ion  times of 2006 and 2011 the Underbool 
town boundary increased in size from 0.73 sq.km 
to 1.72 sq.km (as shown in the map and key to 
the right ) whilst population continued to decline .  
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In the 2011 Census, there were 548 peop le in Murrayville  (State Suburb ) of these 52.7% were male and 47.3% were female. 
Aboriginal and Torres Strait Islander people made up 0.5% of the population.  The Murrayville State Suburb has experienced an 
increase in population since the 2006 Census when it recorded a pop ulation of 444 people (51% male, 49% female). The 
Indigenous population has increased from no members of the Murrayville community identifying as Indigenous or TSI in 2006 to 0.5% 
of Murrayville community members identifying as ATSI in 2011. The median age  of the Murrayville population had increased from 47 
years in 2006 to 48 years in 2011.  
 

Murrayville     
Median age of persons  48 Median mortgage repayment ($/monthly)  867 
Median total personal income ($/weekly)  484 Median rent ($/weekly)  36 
Median total family income ($/weekly)  1,146 Average number of persons per bedroom  1.0 
Median total household income ($/weekly)  856 Average household size  2.1 

 

Summa ry dat a  1981 1986 1991 1996 2001 2006 2011 

Total  populat ion 
(en ume rat ed )* 

313 296 304 236 233 215 214 
Mal e: Female  rat io* 112.9 107.0 98.7 101.7 99.1 115.0 114.0 
Visitors on Census night* 33 9 15 11 6 16 9 
Populat ion in non -private  
dw elling s*  

21 13 4 7 3 12 0 

Occ upied  p rivate  dw ellings 101 111 113 108 108 106 113 

Unocc upied  private  dw ellings 9 9 14 18 19 27 28 
Populat ion living  same  add ress 
5 yea rs ago  
 

166 183 183 153 157 131 124 

*Incl udes local,  interstate  and  ove rseas v isitors. 

Data sourced from the Murrayville Towns in Time 2011 resource shows a loss 
of almost 100 community members  from the township of Murrayville from 
1981 �² 2011, down from 313 to 214 people. Importantly during the Census 
collect ion  times of 2006 and 2011 the Underbool town boundary increased 
in size from 1.13 sq.km to 6.78 sq.km as shown in the map and key to the 
right.   
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AGE  Ouyen  Walpeup  Underbool  Murrayville  
Mildura 
Part B 

Mildura LGA  Victoria  Australia  

Prop of residents aged 0 - 4 5.9% (64) 5.0% (21) 1.5% (3) 5.7% (31) 5.5% 6.6% 6.4% 6.6% 

Prop of residents aged 5 �² 9 5.5% (60) 7.2% (30) 5.5% (11) 4.2% (23) 6.0% 6.6% 6.1% 6.3% 

Prop of residents aged 10 - 14 5.5% (60) 9.6% (40) 9.5%(19) 6.0% (33) 7.4% 7.7% 6.1% 6.4% 

Prop of residents aged 15 - 19 5.8% (63) 8.2% (34) 5.0% (10) 4.4% (24) 6.2% 7.2% 6.5% 6.5% 

Prop of residents aged 20 - 24 3.8% (41) 3.6% (15) 1.5% (3) 3.6% (20) 3.2% 5.6% 7.0% 6.8% 

Prop of residents aged 25 - 29 3.6% (39) 2.2% (9) 1.5% (3) 4.7% (26) 3.6% 5.4% 7.3% 7.0% 

Prop of residents aged 30 - 34 4.5% (49) 5.8% (24) 3.5% (7) 3.5% (19) 4.9% 5.5% 7.0% 6.8% 

Prop of residents aged 35 �² 39 4.9% (53) 5.0% (21) 10.0% (20) 2.9% (16) 5.2% 6.2% 7.2% 7.1% 

Prop of residents aged 40 �² 44 5.3% (57) 4.8% (20) 5.0% (10) 6.2% (34) 6.1% 6.9% 7.3% 7.2% 

Prop of residents aged 45 �² 49 7.8% (84) 7.5% (31) 9.0% (18) 8.8% (48) 7.6% 6.8% 7.0% 7.0% 

Prop of residents aged 50 - 54 6.2% (67) 9.6% (40) 7.0% (14) 11.9% (65) 8.9% 7.2% 6.6% 6.7% 

Prop of residents aged 55 �² 59 8.1% (88) 7.0% (29) 10.0% (20) 9.5% (52) 8.7% 6.1% 5.9% 6.0% 

Prop of residents aged 60 �² 64 7.9% (85) 9.1% (38) 6.5% (13) 6.0% (33) 7.9% 6.0% 5.5% 5.6% 

Prop of residents aged 65 �² 69 5.7% (62) 7.0% (29) 4.5% (9) 5.7% (31) 5.6% 4.5% 4.2% 4.3% 

Prop of residents aged 70 �² 74 3.8% (41) 4.1% (17) 10.0% (20) 4.9% (27) 3.7% 3.8% 3.3% 3.3% 

Prop of residents aged 75 - 79 5.7% (62) 1.7% (7) 6.5% (13)  4.0% (22) 3.5% 3.1% 2.6% 2.5% 

Prop of residents aged 80 �² 84 4.8% (52) 1.9% (8) 2.5% (5) 5.8% (32) 3.4% 2.5% 2.1% 2.0% 

Prop of res aged 85 yrs & over  5.1% (55) 0.7% (3) 1.5% (3) 2.2% (12) 2.5% 2.2% 2.0% 1.9% 

Median Age (years)  48 45 46 48 45 39 37 37 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   

 
Whilst each of the Mallee Track State Suburbs of Ouyen, Walpeup, Underbool and Murrayvi lle display the largely universal trend of 
inland rural communities of a below s tate and national average proportion of 20 -34 year olds and an above the state and 
national proportion of community members aged 55 years and over there are also some less usual population demographics. For 
example Walpeup has a higher 5 -9, 10-14 and 15 -19 year old population than not only any other community along the Mallee 
Track but also relative to the Mildura LGA and state and national proportions. Similarly Underbool has a higher proportion of 35 -39 
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and 45 -49 year olds and a lower proportion of residents aged 75 years and over than any other community along the Mallee 
Track and relative to the Mildura LGA and state and national populations .  
 
The median age of each of the Mallee Track communities was above that witnessed at the LGA, state and national levels. For 
Ouyen and Murrayville it was 11 years above the state and national median �² a reflection of  aged care facilities in these 
communities drawing older residents from neighbouring communities such as Walpeup and Underbool. Volunteering Australia 
research reveals that people aged 45 -54 years reported the highest rate of volunteering  
(http://www.volunteeringaustralia.org/research -and -advocacy/the -latest -picture -of -volunteering -in-australia/  ). 
 
According to McKenzie and Frieden (2010) t here are stark and enduring differences between age structures in rural areas and 
large urban areas  (noting there is a continuum of  change as town size increases as shown in figure 12  below ). Rural areas in 
Victoria are  characterised by large gaps in the young adult age groups  with  net outmigration  a  critical  factor  creating this  pattern. 
Its implications  for the future  are important as  these  young adult groups  represent a  large reproductive  potential which is  lost to  
rural  populations.  In some area  this is further exacerbated by the relatively low ratio of females to  males  in the  population. While  
proportions  of children  seem relatively high, many of these  are  likely to move to larger centres in their  teenage and  early adult 
years.  
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People characteristics - Aboriginal and Torres Strait Islander  
 
 Ouyen  Walpeup  Underbool  Murrayville  Mildura Part B  Mildura LGA  Victoria  Australia  
Aboriginal and Torres Strait Islander  7 5 0 6 45 1,837 37,990 548,368 
Male  7 (100%) 0 0 3 (50.0%) 24 (53.3%) 843 (45.9%) 49.2% 49.3% 
Female  0 5 (100%) 0 3 (50.0%) 21 (46.7%) 994 (54.1%) 50.8% 50.7% 
Median age  65yrs 16yrs 0yrs 53yrs 24yrs 18yrs 22yrs  21yrs 

 

INDIGENOUS STATUS BY AGE  Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B (44) 
Mildura LGA 

(1,837) 
Victoria 
(37,990) 

Australia 
(548,371) 

Prop of residents aged 0 - 4     11.4% (5) 15.6% (286) 12.3% 12.3% 
Prop of residents aged 5 �² 9     18.2% (8) 15.1% (277) 11.3% 11.8% 
Prop of residents aged 10 - 14     9.1% (4) 12.3% (226) 11.6% 11.8% 
Prop of residents aged 15 - 19     0 10.1% (185) 10.7% 10.8% 
Prop of residents aged 20 - 24 Data  Data  Data  Data  13.6% (6) 9.3% (170) 8.8% 8.5% 
Prop of residents aged 25 - 29 Not  Not  Not  Not  0 6.4% (117) 6.7% 7.0% 
Prop of residents aged 30 - 34 Available  Available  Available  Available  6.8% (3) 5.3% (98) 5.9% 6.0% 
Prop of residents aged 35 �² 39     18.2% (8) 5.0% (92) 6.1% 6.2% 
Prop of residents aged 40 �² 44     6.8% (3) 6.1% (112) 6.3% 6.1% 
Prop of residents aged 45 �² 49     0 4.4% (81) 5.4% 5.3% 
Prop of residents aged 50 - 54     9.1% (4) 3.8% (69) 4.4% 4.4% 
Prop of residents aged 55 �² 59     6.8% (3) 2.3% (42) 3.6% 3.4% 
Prop of residents aged 60 �² 64     0 2.3% (42) 2.8% 2.5% 
Prop of res aged 65 yrs & over      0 2.2% (40) 4.3% 3.8% 

Developed from Indigenous Community Profiles, sourced  
http://www.abs.gov.au/websitedbs/censushome.nsf/home/communityprofiles?opendocument&navpos=2 30  

 
 
With the exception of  Walpeup the Mallee Track exhibits  a very high median age for the Indigenous population , this is a 
characteristic unusual to the rest of the Mildura LGA, for example the Statistical Area Level 2 of Red Cliffs has a median Indigenous 
age of 13 years .   
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People characteristics �² Cultural & Linguistic Diversity  
 

COUNTRY OF BIRTH 
Ouyen 

Township  
Walpeup  Underbool  Murrayville  

Mildura Part 
B  

Mildura LGA  Victoria  Australia  

Country of Birth �² Australia  89.0% 94.4% 95.0% 93.5% 89.3% 84.0% 68.6%% 69.8% 
Country of Birth �² England  1.1% (12) - 2.0% (4) 1.3% (7) 1.2% (41) 1.5% 3.2% 4.2% 
Country of Birth �² Italy  - - - 0.5% (3) 0.2% (6) 1.4% 1.4% 0.9% 
Country of Birth �² New Zealand  0.8% (9) 1.0% (4) 1.5% (3) - 1.0% (34) 0.9% 1.5% 2.2% 
Country of Birth �² India  0.7% (8) - - - 0.6% (21) 0.5% 2.1% 1.4% 
Country of Birth �² Nigeria  0.5% (5) - - - - - - - 
Country of Birth �² Philippines  - 1.2% (5) - - 0.1% (3) 0.3% 0.7% 0.8% 
Country of Birth �² Canada  - 1.0% (4) - - 0.1% (3) 0.04% 0.1% 0.2% 
Country of Birth �² China (excludes SARs 
& Taiwan)  

0.4% (4) - 
- - 

0.2% (7) 0.1% 1.8% 1.5% 

Country of Birth �² Ireland  - - 1.5% (3) - 0.2% (6) 0.1% 0.3% 0.3% 
Country of Birth - Germany  - - - 0.5% (3) 0.2% (6) 0.3% 0.5% 0.5% 
Country of Births - Netherlands  - - - 0.5% (3) 0.2% (6) 0.2% 0.4% 0.4% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
Whilst the Ouyen and Walpeup communities showed some cultural diversity the population was largely Australian born, 89.0% for 
Ouyen and 94.4% for Walpeup compared to a national rate of 69.8%.  
 
In Underbool (State Suburbs) 95.0% of people were born in Australia. The only other responses for country of birth were England 
2.0%, Ireland 1.5% and New Zealand 1.5%.  
 
In Murrayville (State Suburbs) 93.5% of people were born in Australia. The only other responses for country of birth were Eng land 
1.3%, Germany 0.5%, Italy 0.5% and Nethe rlands 0.5%. 
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BIRTHPLACE OF PARENTS, STATED 
RESPONSES 

Ou yen  Walpeup  Underbool  Murrayville  
Mildura  
Part B  

Mildura LGA  Victoria  Australia  

Both parents born overseas  7.1% 4.9% 4.6% 5.5% 7.7% 15.8% 38.1% 34.3% 

Father only born overseas  3.2% 2.4% 2.0% 3.2% 3.3% 5.1% 6.9% 7.0% 

Mother only born overseas  2.7% 4.4% 2.0% 3.2& 3.1% 3.0% 4.6% 4.9% 

Both parents born in Australia  87.0% 88.3% 91.4% 88.0% 86.0% 76.1% 50.4% 53.7% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
In the Ouyen community 87.0% of residents had both parents born in Australia compared to 88.3% for Walpeup and 53.7% at the 
national level.  In Underbool (State Suburbs), 91.4% of people had both parents born in Australia and 4.6% of people had both 
parents born overseas.  In Murrayville (State Suburbs), 88.0% of people had both parents born in Australia and 5.5% of people had 
both parents born overseas.  
 

LANGUAGE SPOKEN AT HOME  Ouyen  Walpeup  Underbool  Murrayville  
Mildura  
Part B 

Mildura LGA  Victoria  Australia  

English only spoken at home  93.0% 97.8% 98.5% 96.5% 93.7% 86.2% 72.4% 76.8% 
Households where two or more 
languages are spoken  

3.8% 3.8% 
- - 

4.3% 11.1% 25.7% 20.4% 

Italian  0.3% (3) - - - 0.2% (6) 2.3% 2.3% 1.4% 
Punjabi  0.6% (7) - - - 0.4% (15) 0.2% 0.6% 0.3% 
German  0.3% (3) 0.7% (3) - - 0.3% (11) 0.1% 0.4% 0.4% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
�5�H�I�O�H�F�W�L�Q�J���U�D�W�H�V���I�R�U���¶�F�R�X�Q�W�U�\�� �R�I�� �E�L�U�W�K�·���D�Q�G���¶�E�L�U�W�K�S�O�D�F�H���R�I���S�D�U�H�Q�W�V�·�� ������������ �R�I�� �K�R�P�H���L�Q���2�X�\�H�Q���D�Q�G�������������� �R�I�� �K�R�P�H�V���L�Q���:�D�O�S�H�X�S���V�Soke 
�¶�(�Q�J�O�L�V�K���R�Q�O�\�·���F�R�P�S�D�U�H�G���W�R���������������L�Q���9�L�F�W�R�U�L�D���D�Q�G���������������Q�D�W�L�R�Q�D�O�O�\�� In Underbool (State Suburb ) 98.5% of people only spoke English 
at home  and in the Murrayville (State Suburb ) 96.5% of people only spoke English at home. There were no other responses for 
language spoken at home.  
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People characteristics �² Marital Status  
 
MARITAL STATUS (Population aged 
15 years and over)  

Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Married  52.9% 60.6% 59.5% 62.1% 57.6% 49.2% 49.1% 48.7% 
Never married  25.9% 26.8% 25.0% 22.4% 25.6% 31.8% 34.7% 34.3% 
Separated  2.7% 2.5% 4.2% 2.4% 2.8% 3.5% 2.9% 3.0% 
Divorced  6.3% 4.6% 6.5% 5.6% 6.5% 8.7% 7.8% 8.4% 
Widowed  12.2% 5.5% 4.8% 7.5% 7.5% 6.9% 5.6% 5.5% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
The communities of Ouyen , Walpeup , Underbool and Murrayville  �K�D�G���K�L�J�K�H�U���U�D�W�H�V���R�I���¶�P�D�U�U�L�H�G�·���U�H�V�L�G�H�Q�W�V���W�K�D�Q���W�K�H���Q�D�W�L�R�Q�D�O���D�Y�H�U�D�J�H��
(48.7%), this was especially the case for Walpeup  (60.6% and Murrayville 62.1%) . Underbool displayed a higher rate of separation 
(4.2%) than the state and national average s (2.9% and 3.0% respectively)  by contrast Ouyen, Walpeup and Murrayvi lle were all 
under the State and national rates of separation.  
 
Divorce rates in Walpeup were almost half the national average (4.6% compared to 8.4%).  Demonstrating the older population 
and higher availability of aged care in the Ouyen community 12.2% of the Ouyen population was widowed, the highest of any of 
the Mallee Track communities , and more than twice the state and national rates. Drawing on these  figures the proportion of the 
aged population living alone in Ouyen further emphasised the need for comprehensive and sustained aged care and HACC 
services.  
 
 

  



 

Mallee Track Resilient Volunteer Services Review  33 

People characteristics �² Employment  & Income  
 

EMPLOYMENT* Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Worked full -time  59.2% 61.0% 59.6% 61.2% 61.8% 57.5% 59.2% 59.7% 
Worked part -time  27.7% 28.3% 28.7% 23.6% 25.8% 29.8% 29.6% 28.7% 
Away from work  9.0% 9.0% 8.5% 12.4% 8.3% 6.2% 5.8% 5.9% 
Unemployed  4.2% 1.8% 3.2% 2.8% 4.1% 6.6% 5.4% 5.6% 
Total in labour force  480 223 94 322 1,755 22,982 2,675,476 10,658,460 

* People who reported being in the labour force, aged 15 years and over  

 
The Mallee Track as a whole demonstrated significantly lower rates of unemployment than was seen at the state and national 
levels at the time of the 2011 Census, Walpeup was especially low, recording only 1.8% of their population as unemployed. Whi lst 
similar or slightly higher proportions of the Mallee Track population worked full -time, they were slightly less likely to work part -time  
than was the case at the state and national level . Research by Volunteering Australia found that e mployed people (whether full 
time [38%] or part time [44%]) had a higher volunteering rate than those who were unempl oyed or not in the labour force 
(http://www.volunteeringaustralia.org/research -and -advocac y/the -latest -picture -of -volunteering -in-australia/ ). 
  

EMLOYMENT �² Hours Worked*  Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

1-15 hours per week  11.0% 10.9% 13.0% 12.2% 9.8% 11.2% 11.4% 10.8% 
16-24 hours per week  9.5% 10.9% 9.8% 7.7% 9.8% 9.4% 9.7% 9.4% 
25-34 hours per week  7.9% 10.5% 4.3% 4.5% 7.4% 11.2% 10.1% 10.2% 
35-39 hours per week  9.3% 5.5% 8.7% 5.1% 8.3% 17.6% 17.6% 18.0% 
40 hours or more per week  53.3% 55.5% 56.5% 59.6% 56.0% 43.9% 44.9% 45.3% 

* People  who reported being in the labour force, aged 15 years and over  

 
�7�K�H���P�R�V�W���Q�R�W�L�F�H�D�E�O�H���I�H�D�W�X�U�H���R�I���W�K�H���¶�K�R�X�U�V���Z�R�U�N�H�G�·���E�\���0�D�O�O�H�H���7�U�D�F�N���U�H�V�L�G�H�Q�W�V���Z�D�V���W�K�D�W���W�K�H�\���Z�H�U�H���Vignificantly long er. Between 53-
60% of the working population worked more than 40 hours per week compared to only 44.9% of the Victorian population and 
45.3% of the national population working these same hours. The longest hours were worked in Murrayville where 59.6% of the 
population  more than 40 hours per week.  
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Median AGE by Employment 
Status* 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Employed full -time  45yrs 49yrs 53yrs 50yrs 49yrs 43yrs 40yrs 40yrs 
Employed part -time  51yrs 52yrs 44yrs 52yrs 47yrs 41yrs 40yrs 40yrs 

* People who reported being in the labour force, aged 15 years and over  
 

In addition to working longer hours the median age of employment was also consistently higher along the Mallee Track than was  
the case at the state and national levels. The full-time employed working age ranged from 45 years in Ouyen up to 53 years in 
Unde rbool compared to state and national averages of 40 years. The part -time employed working age ranged from 44 years in 
Underbool up to 52 years in Walpeup and Murrayville again compared to state and national averages of 40 years.  
 

The older fu ll-time and p art -time workforce age coupled with consistently longer working hours indicates a population already 
�S�R�W�H�Q�W�L�D�O�O�\�� �¶�R�Y�H�U�F�R�P�P�L�W�W�H�G�·�� �L�Q�� �S�D�L�G�� �H�P�S�O�R�\�P�H�Q�W�� �E�H�I�R�U�H�� �Y�R�O�X�Q�W�H�H�U�� �F�R�P�P�L�W�P�H�Q�W�V�� �D�U�H�� �F�R�Q�V�L�G�H�U�H�G���� �7�K�H�� �R�O�G�H�U�� �Z�R�U�N�L�Q�J�� �S�U�R�I�L�O�H�� �D�O�V�R��
�V�X�J�J�H�V�W�V���W�K�H���¶�S�R�R�O�·���R�I���U�H�W�L�U�H�G���Eut well and active community members ideally suited to  volunteering is reduced.  
 

OCCUPATION* Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Managers  21.4% 52.3% 47.8% 61.0% 41.8% 15.5% 13.2% 12.9% 
Labourers  14.1% 6.8% 12.0% 6.1% 14.3% 12.9% 9.0% 9.4% 
Professionals 13.9% 12.6% 12.0% 6.8% 9.4% 15.4% 22.3% 21.3% 
Technicians and Trades Workers  12.4% 5.0% 3.3% 4.8% 7.4% 13.9% 13.9% 14.2% 
Machinery Operators And 
Drivers 

11.3% 4.1% 8.7% 4.5% 7.4% 7.2% 6.1% 6.6% 

Clerical and Administrative 
Workers 

9.5% 4.1% 6.5% 6.8% 6.8% 11.8% 14.4% 14.7% 

Community and Personal 
Service Workers  

9.3% 7.2% 6.5% 5.2% 6.2% 9.9% 9.3% 9.7% 

Sales Workers 7.5% 5.0% - 2.9% 4.3% 11.2% 9.7% 9.4% 

* Employed people aged 15 years and over . The significantly h igh er number of Managers would reflect farm owners.  
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INDUSTRY of Employment* Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Sheep, Beef Cattle and Grain 
Farming  

11.7% 53.8% 48.9% 53.2% 30.3% - 0.9% 1.2% 

Allied Health Services  8.8% 6.3% - - 4.2% - 1.4% 1.3% 
School Education  6.0% 5.4% 10.9% 6.5% 5.1% 6.0% 4.4% 4.6% 
Local Government 
Administration  

4.2% - - - - - 1.4% 1.4% 

Accommodation  3.5% - - - - - 0.9% 1.2% 
Other Social Assistance Services  - 3.2% - - - - 1.3% 1.3% 
Professional and Scientific 
Equipment Manufacturing  

- 1.8% - - 0.8% - 0.2% 0.2% 

Motor Vehicle Retailing  - - 6.5% - - - 0.5% 0.5% 
Parks and Gardens Operations  - - 5.4% - - - 0.1% 0.1% 
Agricultural Product Wholesaling  - - 4.3% - - - 0.2% 0.2% 
Depository Financial 
Intermediation  

- - - 3.2% - - 1.7% 1.5% 

Mushroom and Vegetable 
Growing  

- - - 2.9% - - 0.1% 0.2% 

Warehousing and Storage 
Services 

- - - 2.3% - - 0.3% 0.2% 

Fruit and Tree Nut Growing  - - - - 10.3% 6.2% 0.2% 0.2% 
Supermarket and Grocery Stores  - - - - 1.7% 3.4% 2.4% 2.3% 
Cafes, Restaurants and 
Takeaway Food Services  

- - - - - 4.1% 4.2% 4.1% 

Hospitals  - - - - - 3.0% 3.9% 3.6% 

* Employed people aged 15 years and over  

 
Of the employed people in Ouyen (State Suburbs), 11.7% worked in Sheep, Beef Cattle and Grain Farming. Other major industries 
of employment included Allied Health Services 8.8%, School Education 6.0%, Local Government Administration 4.2% and 
Accommodation 3.5%.   
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Of the employed people in Wa lpeup (State Suburbs), 53.8% worked in Sheep, Beef Cattle and Grain Farming. Other major 
industries of employment included Allied Health Services 6.3%, School Education 5.4%, Other Social Assistance Services 3.2% a nd 
Professional and Scientific Equipment M anufacturing 1.8%.  
 
Of the employed people in Underbool (State Suburbs), 48.9% worked in Sheep, Beef Cattle and Grain Farming. Other major 
industries of employment included School Education 10.9%, Motor Vehicle Retailing 6.5%, Parks and Gardens Operations 5.4% and 
Agricultural Product Wholesaling 4.3%.  
 
Of the employed people in Murrayville (State Suburbs), 53.2% worked in Sheep, Beef Cattle and Grain Farming. Other major 
industries of employment included School Education 6.5%, Depository Financial Intermediation 3.2%, Mushroom and Vegetable 
Growing 2.9% and Warehousing and Storage Services 2.3%.  
 
 

INCOME (people aged 15yrs and over)  Ouyen  Walpeup  Underbool  Murrayville  
Mildura 
Part B 

Mildura 
LGA 

Victoria  Australia  

Median Individual Income ($/week)  $445 $512 $490 $484 $483 $463 $561 $577 
Median Family Income ($/week)  $1,164 $1,116 $1,078 $1,146 $1,141 $1,092 $1,460 $1,481 
Median Household Income ($/week)  $795 $987 $933 $856 $884 $878 $1,216 $1,234 
Household income less than $600 gross/wk  37.1% 22.0% 25.3% 35.1% 33.1% 33.3% 23.8% 23.7% 
Household income more than $3,000 gross/wk  4.0% 9.1% 9.3% 5.4% 4.7% 3.8% 10.4% 11.2% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
Whilst the Walpeup and Underbool State Suburbs showed an income profile similar to that seen at the state and national levels  in 
terms of household incomes less than $600 or more than $3,000  per week this was not the case for Ouyen and Murrayville. In the 
�2�X�\�H�Q���F�R�P�P�X�Q�L�W�\���������������R�I���W�K�H���S�R�S�X�O�D�W�L�R�Q���K�D�G���D���¶�K�R�X�V�H�K�R�O�G���L�Q�F�R�P�H���R�I���O�H�V�V���W�K�D�Q�������������J�U�R�V�V���S�H�U���Z�H�H�N�·��and in Murrayville 35.1% of 
the �S�R�S�X�O�D�W�L�R�Q�� �K�D�G�� �D�� �¶�K�R�X�V�H�K�R�O�G�� �L�Q�F�R�P�H�� �R�I�� �O�H�V�V�� �W�K�D�Q�� ���������� �J�U�R�V�V�� �S�H�U�� �Z�H�H�N�·��compared to only 23.7% nationally. Similarly in both 
Ouyen and Murrayville only 4.0% and 5.4% of the population had household income above $3,000 per week compared to 11.2% 
nationally.  
 
Across the individual and household median income ranges Ouy en incomes were lower than incomes witnessed at any other 
level, including amongst their Mallee Track State Suburb counterparts as well as at the LGA, state and national levels.  
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People characteristics �² Unpaid work & Volunteering  
 

2011 UNPAID WORK* Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Did unpaid domestic work (last 
week)  

67.1% 77.2% 71.3% 71.5% 70.0% 66.9% 69.3% 70.0% 

Cared for child/children (last two 
weeks)  

23.3% 29.0% 30.1% 26.4% 26.4% 28.1% 27.3% 27.8% 

Provided unpaid assistance to a 
person with a disability (last two 
weeks)  

13.9% 15.5% 12.5% 13.4% 12.8% 12.2% 11.3% 10.9% 

Did voluntary work through an 
organisation or group (last 12 
months)  

37.2% 48.0% 47.9% 47.7% 36.8% 20.2% 17.7% 17.8% 

 

2006 UNPAID WORK* Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Did voluntary work through an 
organisation or group (last 12 
months)  

41.2% 44.2% 42.1% 49.1% 36.7% 20.2% 17.9% 17.9% 

* People aged 15 years and over  
 
Census data confirms broader research and anecdotal observations that the rate of volunteering is significantly higher in rur al 
�F�R�P�P�X�Q�L�W�L�H�V���� �&�R�P�S�D�U�H�G�� �W�R�� �D�Q�� �D�Y�H�U�D�J�H�� �R�I�� �D�O�P�R�V�W�� �������� �R�I�� �W�K�H�� �V�W�D�W�H�� �D�Q�G�� �Q�D�W�L�R�Q�D�O�� �S�R�S�X�O�D�W�L�R�Q�� �Z�K�R�� �Y�R�O�X�Q�W�H�H�U�� �¶�W�K�U�R�X�J�K�� �D�Q��
organisation or  �J�U�R�X�S�·�� �E�H�W�Z�H�H�Q�� �������� �D�Q�G�� �������� �R�I�� �W�K�H�� �0�D�O�O�H�H�� �7�U�D�F�N�� �S�R�S�X�O�D�W�L�R�Q�� �Y�R�O�X�Q�W�H�H�U���� �5�H�V�H�D�U�F�K�� �Z�R�X�O�G�� �I�X�U�W�K�H�U�� �L�Q�G�L�F�D�W�H�� �W�K�D�W��
many of these volunteers give their time and effort to more than one group.  
 
Comparison of volunteering rates between the 2006 and 2011 Census revea ls some slight changes to volunteering rates between 
the communities with the rate of volunteering in both Ouyen and Murrayville decreasing whilst the same time period saw an 
increase in volunteering in Walpeup and Underbool. Local advice would indicate th at the occurrence of Centenaries in Walpeup 
and Underbool in the last 5 years would explain this rise with both communities coordinating �D���V�H�U�L�H�V���R�I�� �D�G�G�L�W�L�R�Q�D�O���¶�H�Y�H�Q�W�V�·�� �R�Y�H�U��
the course of the Centenary year.  
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Household & Family Composition  
 
HOUSEHOLD COMPOSITION - 
OCCUPIED PRIVATE DWELLINGS 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura 
Part B 

Mildura LGA  Victoria  Australia  

Family household  63.0% 74.7% 77.1% 65.1% 67.0% 68.9% 71.2% 71.5% 
Lone person household  35.3% 23.4% 22.9% 33.2% 31.0% 28.5% 24.5% 24.3% 
Group household  1.7% 1.9% 0.0% 1.7% 2.0% 2.6% 4.2% 4.1% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
Ouyen and Murrayville demonstrated  higher rate s �R�I�� �¶�O�R�Q�H�� �K�R�X�V�H�K�R�O�G�V�·�� ������������ and 33.2% respectively ) than was the case at the 
state (24.5%) and national (24.3%) levels. Each Mallee Track community  �K�D�G�� �O�H�V�V�� �W�K�D�Q�� �K�D�O�I�� �W�K�H�� �U�D�W�H�� �R�I�� �¶�J�U�R�X�S�� �K�R�X�V�H�K�R�O�G�V�·�� ���D��
reflection of a relatively low young  adult population)  than witnessed at the state and national level . Walpeup and Underbool had 
�K�L�J�K�H�U���O�H�Y�H�O�V���R�I���¶�I�D�P�L�O�\���K�R�X�V�H�K�R�O�G�V�·�������������� and 77.1% respectively ) than all other recorded areas , for Ouyen and Murrayville there 
were lower numbers of family households than occur ring at the state and national levels .  
 

FAMILY COMPOSITION Ouyen  Walpeup  Underbool  Murrayville  
Mildura  
Part B 

Mildura LGA  Victoria  Australia  

Couple families without children  48.5% 40.5% 52.3% 59.4% 47.8% 40.1% 36.7% 37.8% 
Couple families with children  39.6% 46.3% 38.5% 32.9% 41.2% 40.4% 46.0% 44.6% 
One parent families  11.9% 10.7% 4.6% 7.7% 9.7% 18.2% 15.5% 15.9% 
Other families  0.0% 2.5% 4.6% 0.0% 1.3% 1.2% 1.8% 1.7% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
�$�O�O���0�D�O�O�H�H���7�U�D�F�N���F�R�P�P�X�Q�L�W�L�H�V���K�D�G���K�L�J�K�H�U���Q�X�P�E�H�U�V���R�I���¶�F�R�X�S�O�H���I�D�P�L�O�L�H�V���Z�L�W�K�R�X�W���F�K�L�O�G�U�H�Q�·���W�K�D�Q���Z�D�V���W�K�H���F�D�V�H���D�W���W�K�H���V�W�D�W�H���D�Q�G���Q�D�W�Lonal 
levels, a reflection of the ageing population where adult children have left home . This was especially the case for Murrayville. All 
Mallee Track communities also displayed lower and significantly lower ���L�Q�� �8�Q�G�H�U�E�R�R�O�·�V�� �F�D�V�H�����U�D�W�H�V�� �R�I�� �¶�R�Q�H�� �S�D�U�H�Q�W�� �I�D�P�L�O�L�H�V�· than 
ev ident  at the state and national levels.  
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SINGLE (OR LONE) PARENTS Ouyen  Walpeup  Underbool  Murrayville  
Mildura  
Part B 

Mildura LGA  Victoria  Australia  

Male  28.6% 30.0% 0.0% 40.0% 30.6% 17.9% 17.2% 17.6% 

Female  71.4% 70.0% 100.0% 60.0% 69.4% 82.1% 82.8% 82.4% 

 
Where one parents families did occur they were characterised by significantly higher rates of being male led (in the case of Ouyen 
[28.6%], Walpeup [30%] and Murrayville [40%]) compared to the state (17.2%) and national (17.6%) levels.  
 
 
FAMILY COMPOSITION INDIGENOUS 
STATUS OF HOUSEHOLD 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Total family households      20 619 14,161 168,621 
Couple families without children  Data  Data  Data  Data  40.0% (8) 13.6% (84) 20.9% 18.6% 
Couple families with children  Not  Not  Not  Not  60.0% (12) 32.5% (201) 37.3% 38.6% 
One parent families  Available  Available  Available  Available  0 46.8% (290) 35.4% 33.4% 
Other families      0 2.6% (16) 2.4% 2.6% 
Multiple family households      0 4.5% (28) 4.0% 6.9% 

Developed from Indigenous Community Profiles, sourced  
http://www.abs.gov.au/websitedbs/censushome.nsf/home/communityprofiles?opendocument&navpos=230   
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Dwelling Characteristics  
 

DWELLING CHARACTERISTICS - OCCUPIED PRIVATE 
DWELLINGS 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura 
Part B 

Mildura 
LGA 

Victoria  Australia  

Median rent ($/weekly)  $110 $100 $375* $36 $80 $170 $277 $285 
Households where rent payments are less than 30% 
of household income  

94.2% 100.0% 96.2% 100.0% 96.8% 90.3% 90.9% 89.6% 

Households where rent payments are 30%, or 
greater, of household income  

5.8% 0.0% 3.8% 0.0% 3.2% 9.7% 9.1% 10.4% 

Median  housing loan repayment ($/monthly)  $780 $867 $450 $867 $828 $1,268 $1,700 $1,800 
Households where mortgage payments are less 
than 30% of household income  

98.0% 96.5% 100.0% 100.0% 97.5% 92.9% 89.9% 90.1% 

Households where mortgage payments are 30%, or 
greater, of household income  

2.0% 3.5% 0.0% 0.0% 2.5% 7.1% 10.1% 9.9% 

Average number of bedrooms per dwelling  3.0 3.3 3.2 3.2 3.1 3.0 3.0 3.1 
Average number of people per household  2.2 2.6 2.3 2.1 2.3 2.5 2.6 2.6 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
* Note Census data recorded the Murrayville median rent as $375 , this appears counter -intuitive and is refuted by locals.  

 
Whilst income levels along the Mallee Track were below state and national levels, and considerably so for Ouyen  so to were some 
measures of income stress  such as rent:  income and mortgage:  income ratios .  
 
No Walpeup or Murrayville households paid  a rent 30% or more than household income and o nly 3.8% of Underbool households 
and 5.8% of Ouyen h ousehold �V���S�D�L�G���U�H�Q�W���Z�K�L�F�K���Z�D�V���¶���������R�U���J�U�H�D�W�H�U���W�K�D�Q���K�R�X�V�H�K�R�O�G���L�Q�F�R�P�H�·���F�R�P�S�D�U�H�G���W�R���Q�D�W�L�R�Q�D�O���O�H�Y�H�O�V���R�I����������������
Similarly no Underbool or Murrayville households p �D�L�G���P�R�U�W�J�D�J�H�V���¶�������� �R�U���J�U�H�D�W�H�U���W�K�D�Q���K�R�X�V�H�K�R�O�G���L�Q�F�R�P�H�· and only 2% of Ouyen 
household s and 3.5% of Walpeup h ousehold �V�� �S�D�L�G�� �P�R�U�W�J�D�J�H�V�� �¶�������� �R�U�� �J�U�H�D�W�H�U�� �W�K�D�Q�� �K�R�X�V�H�K�R�O�G�� �L�Q�F�R�P�H�·�� �F�R�P�S�D�U�H�G�� �W�R�� ����������
nationally.  
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DWELLING CHARACTERISTICS �² PRIVATE 
DWELLINGS (Includes Visitor only and other 
not classifiable households)  

Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura 

LGA 
Victoria  Australia  

Total occupied private dwellings (and % of 
ALL private dwellings this represents)  

423 
(81.0%) 

158 (73.5%) 
81 

(81.8%) 
241  

(75.5%) 
1,356 

(79.9%) 
19,250 

(89.3%) 
1,944,690 

(88.7%) 
7,760,322 

(89.3%) 
Separate house (as % of occupied private 
dwellings)  

95.7% 98.1% 100.0% 96.2% 93.6% 85.3% 76.9% 75.6% 

Semi-detached, row or terrace house, 
townhouse etc  

0.0% 0.0% 0.0% 0.0% 0.0% 5.2% 9.6% 9.9% 

Flat, unit or apartment  2.8% 0.0% 0.0% 1.3% 2.4% 7.7% 12.9% 13.6% 
Other dwellings  1.4% 1.9% 0.0% 2.5% 3.8% 1.8% 0.6% 0.9% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
All Mallee Track communities exhibited lower home occupancy rates than seen at the state and national  levels. Similarly Mallee 
Track �U�H�V�L�G�H�Q�W�V�� �D�U�H�� �P�R�U�H�� �O�L�N�H�O�\�� �W�R�� �O�L�Y�H���L�Q�� �¶�V�H�S�D�U�D�W�H�� �K�R�X�V�H�V�·��(95% - 100%) than their national counterparts (75.6%). No Mallee Track  
�U�H�V�L�G�H�Q�W�V�� �O�L�Y�H�� �L�Q�� �¶�V�H�P�L-�G�H�W�D�F�K�H�G���� �U�R�Z�� �R�U�� �W�H�U�U�D�F�H�� �K�R�X�V�H�V�·�� �D�Q�G��very few  �O�L�Y�H�� �L�Q�� �D�� �¶�I�O�D�W���� �X�Q�L�W�� �R�U�� �D�S�D�U�W�P�H�Q�W�·���� �1�D�W�L�R�Q�D�O�O�\�� ������������ �R�I�� �W�K�H��
population live in these two dwelling types combined.  
 
TENURE TYPE �² OCCUPIED PRIVATE 
DWELLINGS 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura Part 

B 
Mildura LGA  Victoria  Australia  

Fully owned  52.7% 67.7% 75.0% 66.9% 52.4% 32.7% 34.2% 32.1% 
Owned with a mortgage  20.8% 13.9% 11.9% 12.7% 18.7% 33.2% 35.9% 34.9% 
Rented (includes rent -free)  22.7% 12.0% 6.0% 14.0% 24.0% 29.7% 26.5% 29.6% 
Other tenure type  0.7% 1.9% 3.6% 2.1% 1.4% 0.8% 0.8% 0.9% 
Not stated  3.1% 4.4% 3.6% 4.2% 3.5% 3.7% 2.7% 2.5% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
All Mallee Track  communities have significantly higher rates of full home ownership ( ranging from 52% at Ouyen to a high of 75% at 
Underbool ) than at the national level (32.1%). Rates of home purchase and rentals are lower.  
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LANDLORD TYPE - OCCUPIED PRIVATE DWELLINGS 
BEING RENTED  
(including rent free accommodation)  

Ouyen  
(97) 

Walpeup 
(19) 

Underbool  Murrayville  
Mildura 
Part B 
(325) 

Mildura 
LGA (5,708)  

Victoria  Australia  

Real estate agent  36.1% 15.8% 0.0% 0.0% 13.5% 51.5% 61.4% 54.3% 
State or Territory housing authority  7.2% 0.0% 0.0% 0.0% 4.3% 14.7% 10.6% 13.7% 
Person not in same household  27.8% 47.4% 100.0% 48.5% 33.8% 21.5% 20.9% 22.7% 
Housing co -operative/community/church group  6.2% 0.0% 0.0% 0.0% 2.2% 2.6% 1.7% 2.2% 
Other landlord type  16.5% 15.8% 0.0% 33.3% 32.9% 6.3% 3.2% 4.9% 
Landlord type not stated  6.2% 21.0% 0.0% 18.2% 13.2% 3.3% 2.2% 2.2% 

Developed from Basic Community Profiles, sourced  
http://www.abs.gov.au/websitedbs/censushome.nsf/home/communityprofiles?opendocument&navpos=230   
 
�/�R�Z�H�U���W�K�D�Q���V�W�D�W�H������������������ �D�Q�G���Q�D�W�L�R�Q�D�O������������������ �U�D�W�H�V���R�I�� �¶�V�W�D�W�H���R�U���W�H�U�U�L�W�R�U�\�� �K�R�X�V�L�Q�J���D�X�W�K�R�U�L�W�\�·�� �G�Z�H�O�O�L�Q�J�V���H�[�L�V�W���L�Q���2�X�\�H�Q�� ������������ and no 
�¶�V�W�D�W�H�� �R�U�� �W�H�U�U�L�W�R�U�\�� �K�R�X�V�L�Q�J�� �D�X�W�K�R�U�L�W�\�·�� �G�Z�H�O�O�L�Q�J�V��we re available in the remaining Mallee Track communities . Higher rates of �¶�R�W�K�H�U��
�O�D�Q�G�O�R�U�G���W�\�S�H�·���R�F�F�X�U���L�Q��Ouyen  (16.5%), Walpeup  (15.8%) and Murrayville (33.3% ) than at the state and national levels �D�Q�G���¶�O�D�Q�G�O�R�U�G��
�W�\�S�H�� �Q�R�W�� �V�W�D�W�H�G�·�� �R�F�F�X�U��more frequently in Ouyen (6.2%) , Walpeup (21.0%) and Murrayville (18.2%) than nationally (2.2%). Almost 
�W�K�U�H�H���W�L�P�H�V���W�K�H���Q�D�W�L�R�Q�D�O���D�Y�H�U�D�J�H�����������������R�I���¶�K�R�X�V�L�Q�J���F�R-operative, community, church group, housing exists in Ouyen (6.2%). Almost 
�K�D�O�I�������������������R�I���K�R�P�H�V���U�H�Q�W�H�G���L�Q���W�K�H���:�D�O�S�H�X�S���6�6���D�U�H���U�H�Q�W�H�G���I�U�R�P���D���¶�S�H�U�V�R�Q���Q�R�W���L�Q���V�D�P�H���K�R�X�V�H�K�R�O�G�· and in Underbool 100% of rented 
properties are rented �I�U�R�P���D���¶�S�H�U�V�R�Q���Q�R�W���L�Q���V�D�P�H���K�R�X�V�H�K�R�O�G�·��compared to 22.7% nationally.  
 

NUMBER OF REGISTERED MOTOR VEHICLES (per 
household)  

Ouyen  Walpeup  Under bool  Murrayville  
Mildura Part 

B 
Mildura 

LGA 
Victoria  Australia  

None  7.4% 3.8% 3.7% 1.3% 4.5% 8.3% 8.4% 8.6% 

1 motor vehicle  37.3% 19.7% 23.5% 23.8% 28.1% 33.8% 34.7% 35.8% 

2 motor vehicles  31.1% 24.8% 46.9% 32.2% 32.8% 36.3% 37.0% 36.1% 

3 or more vehicles  20.9% 49.0% 25.9% 38.9% 30.9% 17.3% 16.8% 16.5% 

Number of motor vehicles not stated  3.3% 2.5% 0.0% 3.8% 3.7% 4.4% 3.0% 3.0% 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
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Despite its geographical isolation 7.4% of households in the Ouyen State Suburb are without a registered motor vehicle. This would 
indicate a heavy reliance on friends, family and the MTHCS Community Driving Service by some members of the community for 
their basic health and well -being needs.  
 
 
EDUCATION TYPE (OF THOSE PEOPLE 
ATTENDING AN EDUCATIONAL INSTITUTION) 

Ouyen  Walpeup  Underbool  Murrayville  
Mildura 
Part B 

Mildura 
LGA 

Victoria  Australia  

Pre-school  7.8% 6.8% 11.9% 7.7% 6.8% 6.0% 5.6% 5.1% 
Primary - Government  28.0% 31.4% 23.7% 33.1% 29.3% 20.8% 16.8% 18.2% 
Primary - Catholic  0.0% 0.0% 0.0% 0.0% 1.6% 5.1% 5.8% 5.5% 
Primary - Other Non Government  0.0% 0.0% 0.0% 0.0% 0.4% 2.3% 2.8% 3.3% 
Secondary - Government  24.9% 31.4% 27.1% 23.8% 24.9% 19.3% 12.0% 11.9% 
Secondary - Catholic  0.0% 0.0% 0.0% 0.0% 1.0% 4.3% 5.1% 4.7% 
Secondary - Other Non Government  1.2% 6.8% 0.0% 2.3% 1.1% 1.4% 4.3% 3.9% 
Technical or further education institution  6.6% 4.2% 0.0% 2.3% 4.7% 7.8% 7.3% 7.3% 
University or tertiary institution  4.7% 2.5% 0.0% 3.8% 4.2% 5.2% 15.2% 14.3% 
Other  0.0% 3.4% 0.0% 0.0% 0.9% 2.1% 3.1% 2.5% 
Not Stated  26.8% 13.6% 37.3% 26.9% 25.0% 25.9% 22.0% 23.2% 
Total persons attending an educational 
institution  

23.8% of the 
pop.  

28.4% of the 
pop.  

29.6% 23.6% 
26.9% of 
the pop.  

29.9% of the 
pop.  

30.2% of 
the pop.  

30.2% of 
the pop.  

http://www.abs.gov.au/websitedbs/censushome.nsf/home/quickstats   
 
The key observation regarding education institution attendance is the lower levels of adult education occurring along the Mal lee 
Track, and particularly in Underbool, than is the case at state and national levels. Significantly at the time of the 2011 Cens us no 
Underbool community members were taking part in Technical or Tertiary education. The highest rates of adult education (along 
the Mallee Track) were occurring in Ouyen.  
  



 

Mallee Track Resilient Volunteer Services Review  44 

Disadvantage  
 
Understanding Disadvantage  
 
Socio -Economic Indexes for Areas ( SEIFA) provides summary measures derived from the Census to gauge different aspects of 
socio -economic conditions by geographic area. Within SEIFA the ABS has developed four indexes to allow ranking of regions and 
areas, providing a method of determining th e level of social and economic well -being in each region. Each of these indexes 
summarises different aspects of the socio -economic conditions of people living in an area and each is based upon a different set 
of social and economic information from the Cen sus. The indexes are:  
�‚ Index of Relative Socio -Economic Disadvantage (IRSD)  
�‚ Index of Relative Socio -Economic Advantage and Disadvantage (IRSAD)  
�‚ Index of Economic Resources (IER)  
�‚ Index of Education and Occupation (IEO).  
 
The first of these, the IRSD, is one of the most commonly used SEIFA measures. The IRSD focuses primarily on disadvantage, and is 
derived from Census variables, including low income, low educational attainment, unemployment and dwellings without motor 
vehicles.  
 
Care must be taken interp reting SEIFA and IRSD data. Each Victorian LGA is scored comparative to all other Victorian LGAs (a total 
of 79). A lower score  indicates that an area is relatively disadvantaged compared to an area with a higher score (scores should 
only be used in distributive analysis, for example a Victorian LGA score cannot be compared to a NSW LGA score).  
 
All areas are then ordered from th e lowest to highest score and the area with the lowest score is given a rank  of 1, the area with 
the second lowest score is given a rank of 2 and so on, up to the area with the highest score which is given the highest rank . Areas 
are then allocated to deci les. Again ordered from lowest to highest score, the lowest 10% of areas (i.e. the most disadvantaged) 
are given a decile number of 1 and so on, up to the highest 10% of areas which are given a decile number of 10.  This means t hat 
areas are divided up int o ten groups, depending on their score. Areas are also ordered into percentiles where the lowest 1% of 
areas (i.e. the most disadvantaged) is given a percentile number of 1 and so on, up to the highest 1% of areas which are give n a 
percentile number of 100 . This means that areas are divided up into one hun dred groups, depending on their score (note some 
reports, such as the School Entrant Health Questionnaire [SEHQ]; use quintiles  where the lowest fifth of scores are represented as 
quintile 1 and so on up t o the highest fifth).   
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However LGA rankings do not accurately capture the variation of disadvantage at the community level. Of the State Suburbs in 
Victoria ranked from their IRSD score, within the Mildura LGA the Merbein State Suburb was the most disadva ntaged (with a SEIFA 
score of 882 and a decile of 1) and the Cabarita State Suburb was the least disadvantaged (with a SEIFA score of 1073 and a 
decile of 9). To further delineate between disadvantage and advantage within State Suburbs the Australian Burea u of Statistics 
uses minimum and maximum scores for the Statistical Areas (SA1s)  within a State Suburb.  These scores indicate the range of scores 
for SA1s that make up each State Suburb, SLA and LGA. Where there is only one SA1 (with a SEIFA score) within the area indicated, 
the minimum and maximum will be equal.   
 
In the tables presented below one final figure needs explanation, % Usual Resident Population without a SA1 level score,  indicates 
the proportion of the area's population that were usual residents of an 'excluded' SA1 on Census Night. Areas with a high 
proportion of usual residents without a SA1 level score may have a SEIFA score that is not representative of its entire usu al resident 
population (this is not the case for any Mildura LGA data presented in this report). Please all tables presented in the following 
section reflect the March 2013 release of 2011 Census SEIFA data.  
 
However, the measurement of disadvantage is on ly one element of the complexity of disadvantage and , as Pope (2011) reveals in 
her recent report �¶Change and disadvantage in the  Loddon Mallee Region �·�� �´disadvantage is likely to look different in different 
localities �µ���� �7�K�L�V�� �L�V�� �S�U�L�Q�F�L�S�D�O�O�\�� �E�H�F�D�X�V�H��differe nt economic and demographic changes are occurring in different places in Loddon 
Mallee  and, as a result, i n some communities disadvantage will be characterised by an aging population, in others by a working 
population that is precariously employed  and  in o thers still by a diverse group of welfare recipients.  Pope (2011) adds that  all 
changing communities in Loddon Mallee, whether disadvantaged or not, will need to restructure their services to meet their 
changing needs.  
 
�¶Change and disadvantage in the  Loddon Mallee Region �·��focuses on the approximately 10% of the population that face multiple 
social and econo �P�L�F�� �S�U�R�E�O�H�P�V�� �W�K�D�W�� �L�P�S�D�F�W���V�L�J�Q�L�Àcantly on their wellbeing . This population is defined as people �¶experiencing a 
combination of material deprivation, economic precariousness, labour market disadvantage, poor health, inadequate housing 
and exclusion from social, educational and civic life �·. Disadvantage of this kind has been shown to be geographically 
concentrated, f or example, the report Dropping off th e Edge (Vinson 2007) showed that particular localities in Australia have the 
highest levels of disadvantage in terms of low incomes, housing stress, detachment from the economy (fewer employed, lower 
involvement in education, early school leaving), poorer service access (limited computer and internet access) and increased 
social problems (physical and mental disabilities, long prison  admissions, child maltreatment). Within his report Vinson (2007) 
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identified the Mallee Track communities as falling to varyin �J�� �G�H�J�U�H�H�V�� �L�Q�W�R�� �W�K�H�� �¶�'�L�V�D�G�Y�D�Q�W�D�J�H�G�·�� �D�Q�G�� �¶�'�H�J�U�H�H�� �R�I�� �'�L�V�D�G�Y�D�Q�W�D�J�H�·��
categories . 
 
�,�Q���N�H�H�S�L�Q�J���Z�L�W�K���9�L�Q�V�R�Q�·�V�����������������J�H�R�J�U�D�S�K�L�F�D�O���G�L�I�I�H�U�H�Q�W�L�D�W�L�R�Q���R�I���Y�D�U�\�L�Q�J���G�H�J�U�H�H�V���R�I���G�L�V�D�G�Y�D�Q�W�D�J�H���U�H�V�H�D�U�F�K���D�O�V�R���F�R�Q�I�L�U�P�V���W�K�D�W���Qot all 
population groups in Australia experience disad �Y�D�Q�W�D�J�H�� �H�T�X�D�O�O�\���� �7�K�H�� �$�X�V�W�U�D�O�L�D�Q�� �*�R�Y�H�U�Q�P�H�Q�W�·�V�� �F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �&�R�P�S�H�Q�G�L�X�P�� �R�I��
Social Inclusion Indicators (2009) found the groups that experience higher levels of disadvantage in Australia across a range  of 
indicators were:  
�‚ aged persons;  
�‚ public housing renters;  
�‚ Aborigines and Torres Strait Islanders;  
�‚ single parent families; and  
�‚ people with non -English speaking backgrounds.  
 
�$�Q���$�X�V�W�U�D�O�L�D�Q���V�W�X�G�\���R�I���G�H�S�U�L�Y�D�W�L�R�Q���D�G�G�L�W�L�R�Q�D�O�O�\���I�R�X�Q�G���V�L�J�Q�L�À�F�D�Q�W���G�L�V�D�G�Y�D�Q�W�D�J�H���L�Q�� 
�‚ the unemployed;  
�‚ private renters; and  
�‚ people with a disabi lity (Saunders & Wong 2009).  
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Disadvantage in the Mildura LGA   
 
Between the 2006 and 2011 Census periods considerable change has occurred to the levels of disadvantage within the Mildura 
LGA. Based on 2006 Index of Relative Socio -Economic Disadvantage (IRSD) figures the Mildura LGA was the 12 th most 
disadvantaged LGA of 79 LGAs in Victoria with a decile of 2  and a percentile of 15 . By 2011 the Census data revealed a LGA with 
increasing levels of disadvantage. Recently released SEIFA data noted Mildura LGA as the fifth most disadvantaged LGA with a 
decile of 1  and a percentile of 5  based on the SEIFA measure of Index of Relative Soc io-Economic Disadvantage. Applying the 
Index of Relative Socio -Economic Advantage and Disadvantage (IRSAD) the Mildura LGA would rank as the third most 
disadvantaged LGA in Victoria, falling in the highest 10% of disadvantaged LGAs (compared to ranking as the 17 th most 
disadvantaged LGA for this measure, and sitting in the highest 30% of disadvantaged LGAs, in the 2006 SEIFA data). The releva nt 
2011 Census figures are underlined in the tables below.  
 

http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/2033.0.55.0012011?OpenDocument  (accessed 01/05/13)  
 
 

Socio -economic Indexes for Areas (SEIFA), Local Government Area 2011  

2011 Local 
Government Area 

Name (LGA)  
Score  

Ranking within Australia  Ranking within Victoria  Minimum 
score for SA1s 

in area  

Maximum 
score for SA1s 

in area  

% of usual 
resident pop. 

without an SA1 
score  

Rank Decile  Percentile  State  Rank Decile  Percentile  

Index of Relative Socio -economic Advantage and Disadvantage (IRSAD)  

Mildura (RC)  924 117 3 21 Victoria  3 1 NA 569 1093 0% 

Index of Relative Socio -economic Disadvantage (IRSD)  

Mildura (RC)  935 124 3 22 Victoria  5 1 7 624 1129 0% 

Index of Economic Resources (IER)  

Mildura (RC)  941 101 2 18 Victoria  5 1 7 624 1129 0% 

Index of Education and Occupation (IEO)  

Mildura (RC)  930 159 3 29 Victoria  6 1 8 716 1106 0% 
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According to 2006 Census data the Mildura Part B (SLA) had an Index of Relative Socio -Economic Disadvantage  (IRSD) score of 
991, a rank 85  (was the 85 th most disadvantaged SLA out of the 204 SLAs in Victoria), a decile of 5  (was in the fifth highest decile of 
disadvantage) and a percentile of 42 (was in the most 42% of disadvantaged SLAs). By 2011 Mildura Part B (SLA) had a slightly 
worsening Index of Relative Socio -Economic Disadvantage  (IRSD), presenting a score of 988 , a rank 82  (was the 82 nd  most 
disadvantaged SLA out of the 204 SLAs in Victoria), a decile of 4  (was in the fourth decile of disadvantage) and a percentile of 40 
(was in the most 40% of disadvantaged SLAs). Part B of the Mildura LGA encompasses the communities of Werrimull and Meringur 
to the West, Nangiloc to the South East and Ouyen and the Mallee Track communities to the South and South West.  
 
The Mallee Track incorporates a number of State Suburbs, of these the rural townships of Ouyen and Murrayville  are formed by one 
or more SA1s. It is as a result of this merging of State Suburbs (and SA1s) that disparity between the minimum and maximum SA 1 
�,�5�6�'���V�F�R�U�H�V���H�[�L�V�W�����,�W���L�V���F�U�L�W�L�F�D�O���W�R���U�H�F�R�J�Q�L�V�H���W�K�D�W���Z�L�W�K�L�Q���D�Q�\���D�U�H�D���¶�S�R�F�N�H�W�V�·���R�I���G�L�V�D�G�Y�D�Q�W�D�J�H���D�Q�G���D�G�Y�D�Q�W�D�J�H���H�[ist.  
 
According to Census SEIFA figures across the Mallee Track the least disadvantaged communities were Walpeup  and Murrayville  
(both of which sat in the 7 th decile of disadvantage). By contrast the community of Ouyen  experienced the highest levels of 
disadvantage and sat in the 2 nd  decile of disadvantage �² the most disadvantaged 20% of State Suburbs in Victoria.  
 

 

Socio -economic Indexes for Areas (SEIFA), State Suburbs 2011  

2011 State 
Suburb (Code)  

Index of Relative 
Socio -economic 
Adv. & Disadv.  

Index of Relative 
Socio -economic 
Disadvantage  

Index of Economic 
Resources 

Index of Education 
and Occupation  

Usual 
Resident 

Pop.  

Min score 
for SA1s in 
area (IRSD 

only)  

Max score 
for SA1s in 
area (IRSD 

only)  

% of usual 
res. pop. 

without SA1 
score (IRSD 

only)  
Score  

Decile  
Aust  (Vic)  

Score  
Decile  

Aust  (Vic)  
Score  

Decile  
Aust  (Vic)  

Score  
Decile  

Aust  (Vic)  

Ouyen (21061)  942 3 (2) 961 3 (2) 956 3 (2) 935 3 (2) 1086 954 965 0% 

Walpeup 
(21408) 

1031 7 (7) 1036 7 (7) 1045 7 (7) 1059 9 (8) 415 1036 1036 0% 

Underbool 
(21386) 

979 5 (4) 991 5 (4) 1038 7 (6) 992 6 (5) 200 991 991 0% 

Murrayville 
(20962) 

1025 7 (7) 1042 7 (7) 1036 7 (6) 1044 8 (8) 555 981 1084 0% 


























































































































































































































































































